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Numerous methods exist to model and analyze the different roles, responsibilities, and process levels of
information technology (IT) personnel. However, most methods neglect to account for the rigorous
application and evaluation of human errors and their associated risks. This book fills that need.

Modeling, Evaluating, and Predicting IT Human Resources Performance explains why it is essential to
account for the human factor when determining the various risks in the software engineering process. The
book presents an IT human resources evaluation approach that is rooted in existing research and describes
how to enhance existing approaches through strict use of software measurement and statistical principles and
criteria.

Discussing IT human factors from a risk assessment point of view, the book identifies, analyzes, and
evaluates the basics of IT human performance. It details the IT human factors required to achieve desired
levels of human performance prediction. It also provides a rigorous investigation of existing human factors
evaluation methods, including IT expertise and Big Five, in combination with powerful statistical methods,
such as failure mode and effect analysis (FMEA) and design of experiment (DoE).

Supplies an overview of existing methods of human risk evaluation●

Provides a detailed analysis of IT role-based human factors using the well-known Big Five method for●

software engineering
Models the human factor as a risk factor in the software engineering process●

Summarizes emerging trends and future directions ●

In addition to applying well-known human factors methods to software engineering, the book presents three
models for analyzing psychological characteristics. It supplies profound analysis of human resources within
the various software processes, including development, maintenance, and application under consideration of
the Capability Maturity Model Integration (CMMI) process level five.
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From reader reviews:

Earl Hess:

People live in this new morning of lifestyle always aim to and must have the free time or they will get great
deal of stress from both daily life and work. So , whenever we ask do people have extra time, we will say
absolutely without a doubt. People is human not really a robot. Then we consult again, what kind of activity
are there when the spare time coming to you actually of course your answer will probably unlimited right.
Then do you try this one, reading publications. It can be your alternative inside spending your spare time, the
book you have read is usually Modeling, Evaluating, and Predicting IT Human Resources Performance.

Blake Darden:

You will get this Modeling, Evaluating, and Predicting IT Human Resources Performance by visit the
bookstore or Mall. Simply viewing or reviewing it can to be your solve challenge if you get difficulties on
your knowledge. Kinds of this publication are various. Not only by written or printed but can you enjoy this
book by e-book. In the modern era similar to now, you just looking from your mobile phone and searching
what their problem. Right now, choose your ways to get more information about your publication. It is most
important to arrange yourself to make your knowledge are still update. Let's try to choose suitable ways for
you.

Pandora Rice:

A lot of guide has printed but it differs from the others. You can get it by internet on social media. You can
choose the very best book for you, science, comedy, novel, or whatever by searching from it. It is called of
book Modeling, Evaluating, and Predicting IT Human Resources Performance. You can add your knowledge
by it. Without departing the printed book, it could add your knowledge and make a person happier to read. It
is most essential that, you must aware about guide. It can bring you from one place to other place.

Irene Navarro:

A number of people said that they feel bored stiff when they reading a e-book. They are directly felt the idea
when they get a half regions of the book. You can choose the particular book Modeling, Evaluating, and
Predicting IT Human Resources Performance to make your own reading is interesting. Your current skill of
reading expertise is developing when you like reading. Try to choose straightforward book to make you
enjoy to see it and mingle the opinion about book and studying especially. It is to be initial opinion for you to
like to available a book and read it. Beside that the e-book Modeling, Evaluating, and Predicting IT Human
Resources Performance can to be your brand-new friend when you're experience alone and confuse in doing
what must you're doing of these time.
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